HOJIb30OBATEJIBCKOE COITTAHIEHUE CEPBUCA
«KMypKOB»

(myGnuaHas odepra)

Hacrostimmii moroBop npu3Haercs myoauaaon odeproi (nanee - Odepra). B
cooTBeTCTBHM cO cTarbert 438 ['paknanckoro Konexca Poccuiickoit @enepannm,
0€3yCIOBHBIM IIPUHATHEM (AKIIETITOM) yCJIoBHM HacTosier OdepThl cuutaeTcs
nonyuyenue [lonp3oBarenem noctymna K yciayram, peajiaraéMbiM
AnmvunHucTpanuei o Hacrosmiei Odepre. Hacrosmas Odepra, 3axiarodacmas
IyTEM aKIernTa, He TpeOyeT IBYCTOPOHHETO MOANUCAHUS U ACHCTBUTENIbHA B
aneKkTpoHHOM Bujie. Mcrions3oBanue CepBuca llonb30BareneM 03HA4AET, YTO
[Tonp30oBarens MpUHUMAET U 00s3yeTcsl COOMIONATh BCE HIKETIPUBEICHHBIC

ycioBust OdepTsl.

Bce YCIYTH BBIAAIOTCS HCKIIFTOYUTCIIBHO B KAUCCTBC BOZHAI'PAKICHUA 3a

IMOKCPTBOBAHMS HA PA3BHUTUC IIPOCKTA

[ToxxanyiicTa He MyTalTe 3aKOH 3alUTHI paB notpedurens u Jlonart, JloHat 3to
[TO>KEPTBOBAHUE HA Pa3BUTHE MTPOEKTA 32 KOTOPOE MBI IPEyCMaTPUBAEM

BO3HArpakJieHWe KJIMEHTaM BbIOpaHHBIC YCIIYTH Ha CaiTe.

1. TepMHUHBI 1 onIpeaeIeHUA
CepBuc - 510 uaeHTUPUIIMPOBAHHOE MECTO B ceTh HTEpHET (BUPTYabHOM
POCTPAHCTBE), B KOTOPOM pacmnojaraercsa uHdopmaius, ohopmiIeHHAsS U

CTPYKTypHUpOBaHHAsI OTIPEICTIEHHBIM 00pa30M.

st meneit nacrosmedt Odeptsl CepBUCOM MPU3HACTCS CAMT, PACIIONOKECHHBIN B

cetu IHTEpHET MO anpecam: https.://zhmurkov.ru

IMoab3oBarens - nonb3oBarenb CepBrca, KOTOPhIM HaYal UCTIOIB30BaHUE pecypca

IIyTEM pETUCTpalMK aKkayHTa Ha CepBuce.



JloHarep - noaps3oBarens CepBrca, KOTOPBIA OCYILIECTBUII TOKEPTBOBAHUS 32

BbIOpaHHBIC YCIyTH.

JloHaTbl — 3TO MOJAPOK, KOTOPKIM HEe obnaraercs aaxe HajgoroM. CoriacHo
nonokeHusiM crarbu 217 Hanmorosoro konekca Poccuiickoit @enepannu OHU HE
MOJIIEXKAT HAJIOTOOOJIOKEHUIO, BCE UTO HE 00JIaraeTcsi HaJOroM He B ITpaBe

OTCJIC)KHUBATHCA TOCYAapCTBOM

Yeayru - npenocrasisieMble AqMUHUCTpalen Yemyru nocpencrtsom Cepauca.
Odepra - HacTOAMMIA TyOJTUYHBIA JOTOBOP, KOTOPBII COAEPKUT EPEUYEHb HOPM U
IPaBUJI, HA OCHOBAHUU KOTOPBIX (DYHKIIMOHUPYET HacTosiui CepBuUC, a TaKke
IPOUCXOMST BCE MPOLECCH] B3AMMOOTHOILIEHUNMEXK Y AIMUHUCTPALUEH 1

IHoxwp30Barenem.

AamuHucTpauus - (Mnousudyanvuolii npeonpunumamens) GU3NUECKOE JIUIIO,
3apEruCTPUPOBAHHOE B YCTAHOBICHHOM 3aKOHOM TOPSAKE U OCYIIECTBIISIIOIIEE

MPEANPUHUMATENBCKYIO ACSITENBHOCTh 0€3 00pa30BaHus IOPUANYECKOTO JIHIIA.

1. IHpeamer Odeproi

2.1. B pamkax Hactosuieit OdepTsl AIMUHUCTpALMS, C MOMEHTA €€ aKlenTa
[Tonp3oBateneM, npeaocrapiuseT [lonp3oBarento yciayru no npruoOpeTeHUIO
JIOTIOTHUTENIbHBIX BO3MOXKHOCTEH (donate) B urpe Minecraft na miardopme
"Bedrock" na npoexte "XKmypkoB" (nanee - Yciyru), netaibHOE OMUCAHUE U
CYILLIECTBEHHbBIE YCIIOBUS OKa3aHUsl KOTOPBIX, copepxarcs B CepBruce HA MOMEHT

cosepirenus [lonp3oBarenem akienTa HacTosmed OdepTsi.

2.2. ITonwp3oBarens OepeT Ha ceds 003aTeNIbCTBA M0 OIUIaTe YCIYT, COIIACHO

1IeHaM, KoTopbie yka3zaHnbl B CepBurce 1o aapecam: https://zhmurkov.ru

2.3. AamuHUCTpanus 00s3yeTcs HaaiexaIium o0pa3oM okazath [loiap3oBaTento

Yenyru.



2.4. AnmuHucTpanus npeaocrasiseT JoHarepy cieaytoiuye BUabl YCIyr:

2.4.1. [TonosHeHUE TULIEBOTO CYETA B UTPOBOI BAJIIOTE.

2.4.2. [IpnoOpeTreHue NpuBUIETUNA, TPEIOCTABISAIOMINX JOCTYI K Pa3IUYHbIM

HUI'POBBIM BO3MOKHOCTAM.

2.4.3. Castue urpoBoi 0O10KkupoBKH (0aHa, TyTeM mpruodpeTeHus pazdaHa),

BBIJIAHHOM HA UTPOBOW HUKHENM.

2.4.4. [Tpyrue Buabl YCayT, DOCTyIHbIE JJOHaTEpy HA MOMEHT aKIENTa HACTOALICH

OdepTsL.
2.5. Omuara [lonp30BarensiM OKa3aHHBIX U IPUHATHIX YCIYT MPOU3BOIUTCS B

MOPAJIKE U HA YCIIOBUAX, IPEyCMOTPEHHBIX HacTosime Odeproil.

2.6. Yciryru oka3bpIBalOTCS A IMHUHUCTPATOPOMYAATIEHHO ocpencTBoM CepBuca.

2.7. Ilonw3oBarenb 00s13yeTcst COOMIONATh JaHHOE MOJIb30BATEILCKOE COTTAIICHUE

U TIpaBUIIa cepBepa (pa3MelieHHbie 1o aapecy https://zhmurkov.ru )

2.8. [Tonw3oBarens 00s13aH coOMONaTh TPeOOBAHUS 3aKOHOIaTEILCTBA Poccuiickoit

denepaliv ¥ CBOEH CTPaHbl HAXOXKICHHUS.


https://zhmurkov.ru/
https://zhmurkov.ru/
https://zhmurkov.ru/

1. Axkuent Odeprtbi

3.1. Akuenrom Hacrosiel Odeptol [lonp3oBareneM SBISIETCS OCYIIECTBICHHUE
npenocTaBieHus goctyna k CepBucy (B TOM YMCIIE€ U OILJIAThI 32 YCIIYTH)
criocobamu, MmperyCMOTPEHHBIMU HacTosel Odeproil v GyHKIIMOHATHHBIMU

BO3MOKHOCTAMH CepBHca.

3.2. Cpok Ha akuent OQepTsl COOTBETCTBYET CPOKY pa3MeEIIeHHs HACTOAIICH

Odeptrl AnmunuctparopoM B CepBuce.

1. HonuTuka 00padOTKH MEPCOHATBHBIX JAHHBIX
4.1. ATMUHUCTpAIUs UMEET IPABO OTCIEKUBATH U COXPAHATH HH(POPMALIHIO O
[Tonb3oBarene, B ToM uucie ero [P-aapec(a), Ha3BaHMe €ro yCTPONUCTBA,

UACHTU(UKATOP U BEPCUIO UTPOBOTO KIIMEHTA.
4.2. JTaHHBIE XPAHATCA CO CIAEAYIOUIUMHA LEISIMMU:

-uIeHTUUKAIUS TT0JIH30BaTENsl B CUCTEME
-ONTUMHU3ALIMS UTPOBBIX CEPBEPOB B IUIAHE HATPY3KU YCTPOMCTBA ONPEACIEHHBIM

OCeCINIaTHBIM WJIH IJIATHBIM HUI'POBBIM KOHTCHTOM

-o0ecreyeHre MUHUMAIbHOM 3aJIeP’KKU CETH MEXKy CEPBEPOM U I0JIb30BaTeIEM
-100aBJIeHHE HOBBIX BO3MOXKHOCTEH Ha UTPOBBIE CEpBEpa

-0TKa3 OT MOJIEPKKH CTAPBIX/HETIOMY S PHBIXBEPCUI UTPBI

4.3. JlaHHBIE XpaHATCS 10 KOHLA CYIIECTBOBAHMS MPOEKTA, €CIM AKKayHT HE
CUMTAETCS] HEAKTUBHBIM. AKKAYHT CUATAETCA HEAKTUBHBIM JIMIIb B TOM CIIy4ae,

KOTJIa BBIMIOJIHEHO 3 YCIIOBHSI:



-Ha akkaynT He 3axonunu 6osee 6 mecses (180 kaneHaapHBIX qHEH)
-Ha akkayHT HU pa3y He MPUOOPETANHCh MIIATHBIE YCIYTH

-Ha akkayHT He 1eiCTBYIOT OrpaHUYEHUS HAJIOXKEHHbIe AMuHUCTpanuen 4.4.
JloHaTep B mpaBe 3apOCUTh MOJHOE yAaJICHUE €r0 JAHHBIX (B TOM YUCIE U
YUETHBIX 3allUCEll) B TOM ClIy4ae, €CJIM Ha €r0 UTPOBBIX AKKAyHTaX HE UMEIOTCS
OrpaHUYEHUS (CBA3aHHbBIC C HAPYILIEHUEM MPaBUI IPOEKTA, MTOJIb30BATEIHCKOIO
COMIAIlIeHMs, 3aKoHoaarenbeTBa Poccuiickon denepanuy Ui CBOEU CTPaHbI

HaXO0XKJICHHS).

4.5. Jlns ynaneHusi CBOUX JaHHBIX TpeOyeTcs OCTaBUTh 3asBKY I10 JIEKTPOHHOM

noute support@zhmurkov.ru ¢ ykazanuem:

=CBOCTO UI'POBOI'O HUKHEMMa

-MOATBEPKACHUEM BlajieHus akkayHToM (IP-aapec; HaumMeHoBaHus

npuoOpeTeHHbIX yciyT Ha CepBuce; (PUCKAIbHbIC YEKU WM KBUTAHIIMHA OT
OaHKOB, MOITBEPKAAIOIINE YCIIeIIHbIe oru1aThl Ha CepBUCE B CTOPOHY

yIaJIsIeMOTO aKKayHTa).

6.AxKayHT UTPOKa PETUCTPUPYETCS HA YCTAHOBIICHHBIM B UTPE HUKHENM,
yTeM BBOJIa aposis B (popMe perucTpaiuu, Ipyu nepBoM BXoJle Ha CepBep.
BBeneHHbIi naposib HUKOMY HE BUJIEH (Jlaxke AJIMUHUCTpALUU MPOEKTA), TaK
KaK Mbl XpaHHM €ro B 3a1IM(POBAHHOM 3allMIeHHOM BUe. [Ipu moBTOpHOIA

aBTOPHU3ALIMK CPABHUBAIOTCS XEILW NapoiIei.

7.11pu yTepe nmapoiis OT akkayHTa, JloHatep B mpaBe 00OpaTUThCs K
AJIMUHUCTpAIMU MO-MTOBOY CMEHBI MAPOJIsl, MyTEM OTIPABKHU 3asiBKU Ha

ANEKTPOHHYIO niouty (https://zhmurkov.ru) B cTporo cieayroiiem dhopmare:

-UT'POBOY HUKHENUM

-tekyuuit [P-anpec (63amv moowcno na nezasucsiuem om Hac ucmounuxe https.//



2ip.ru)
-HaWMEHOBAHHUS IIJIATHBIX yCIYT, KOTOPbIE MPUOOPETANINCh HA aKKAYHT, B TOM

yucie TpedyeTcs yKa3aTh JaThl MOKYIIOK U CIOCOOBI OTUIATHI (TIPY MOMOIIU

KOTOPBIX ObLIa COBEpIIICHA OIjIara yCiIyr)

-MIPUKPENUTD (PUCKATbHBIC YEKU WIIM KBUTAHLIUU OT OAHKOB, MOATBEPIKIAIOIINE
ycnenHsie oriarel Ha CepBuce

4.8. 3asBKa Ha BOCCTAaHOBJICHUE UJIU YOAJIICHHUC aKKAYHTa MOXKCT OBITH OTKJIOHEHA

I10 CJIICOAYIOIIHUM IIpUYHNHAM:

~O0dWH HUJIX HCCKOJIBKO ITYHKTOB 3asdBKH OBUIH 3aITOJTHECHBI HCKOPPCKTHO UJIN HC

HMCIOT OTHOIICHUA K aKKAYHTY, JIMOO0 HE 3aII0JTHEHBI BOBCE

-IIPUCYTCTBYIOT C(hasibcuPuIMpoOBaHHbIE JaHHbBIC (npumep. “‘ompucosannvie”

noooenvhvle QucKaibHble YeKu) ¢ TEIbI0 OIYYSHHS T0CTyTa K 4yKOMY
aKKayHTY - Ha YY€THOM 3amucH, ykazanHoMm [P-anpece nim opurnHanbHOM
UJEHTU(UKATOPE KIIMEHTA UTPbI (3aITUCHIBAETCS TOJIBKO MPU PETUCTPALIUU
aKKayHTa U OCTaeTCs HEM3MEHHBIM B 0a3e JaHHBIX HAaBCETa) UMEIOTCS
OrpaHU4eHMs (CBSI3aHHBIE C HAPYIIECHUEM MPAaBUII IIPOEKTA, MOJIb30BaTENBCKOIO
COMIAIlIeHMs, 3aKoHoAarenbeTBa Poccuiickor denepanuy Ui CBOEU CTPAHbI

HAXOXICHUSA).

4.9. Takue nannble kak [P-anpec(a), Ha3BaHUE yCTPOICTBA, UICHTUPUKATOP U
BEPCHsI UTPOBOTO KIIMEHTA, CIIMCOK OIJIAYEHHBIX YCIIYT, CBI3aHHBIE UTPOBBIE
AKKayHTbI 1 KOHTAKTHBIE JAHHBIE (CCBUIKM Ha COILL.CETH, MECCEHJIKEPHI, aapeca
AIIEKTPOHHBIX MOUT) AAMUHUCTpPALHS 00S3yeTCsl COXPAHUTH B TallHE OT TPETHUX
JIAL, KPOME CIIy4YaeB, MPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickon

denepanuu.



a. OTKa3 0T 0TBETCTBEHHOCTH
5.1. Ucnonws3oBanue CepBuca, npeaocTapieHue YCayr U J[onomTHUTENbHBIX

[InatHBIX chyr OCYHICCTBIIICTCA B COCTOAHUU «KKAK CCTbh».

5.2. AmMUHUCTpalKs HE HECET OTBETCTBEHHOCTH 3a JI000H y1ep0, KOTOPBIN
MOXKET OBITh HaHECEeH KoMIbloTepy Ilonb3oBarens w/win ganHbM [lombp3oBaTens B

PE3YJIbTATC UCITIOJIb30BAHUSA CepBI/Ica.

5.3. AI[MI/IHHCTpaI_II/IH HE HECET OTBETCTBEHHOCTH 3a JIFOObIC IIPAMBIC NI
HCIIPAMBIC Y6I>ITKH, IMPOU30IMCAIINC N3-3a. UCIIOJIb30BAHUA 00 HEBO3MOKHOCTH

HCIIOJIBb30BaHUA CepBHca; HCCAHKIMOHHUPOBAHHOI'O JOCTYIIA K KOMMYHUKAIIUAM

[Tonb3oBarens; 3asBICHUI WK MOBEACHUS JIFOOOTO TpeThero Jinia Ha CepBuce.

5.4. AI[MI/IHHCTpaI_II/IH HC HCCCT OTBCTCTBCHHOCTH 34 BO3MOKHBIC IIPOTUBOIIPABHEIC

nevicteud [loap3oBarens.

5.5. AnMUHUCTpanus HE HECET OTBETCTBEHHOCTH 3a BbICKa3bIBaHUs [lonb30Barens,
pou3BeACHHBIC WK oyoaukoBaHHbIe HAa Pecypce CepBrca. AqMuHuCTpaIus He
HECET OTBETCTBEHHOCTH 3a noBeaeHue [lonb3oBarens Ha Pecypcax Cepsuca,
HEYBaXXUTEIbHOE OTHOIIEHUE K IpyruM [lons3oBaremnsim Cepsuca. 5.6.
AJIMUHUCTpalus HE HECET OTBETCTBEHHOCTH 3a yTepro [lonb3oBaTenem
BO3MOXKHOCTH JIOCTyIIa K CBOEMY UTPOBOMY aKKayHTy — Y4E€THOM 3aIllicH
[Tonb3oBarens Ha CepBuce (yTpary JIOTHHA, IapoJisi, ”HOW HHPpOpMaIuH,
HeoOxoauMoi i uaeHTudukanun [loms3oBarens Ha CepBuce). 5.7.
AJIMUHUCTpalYs HE HECET OTBETCTBEHHOCTH 3a HEMOJIHOE, HETOUHOE,
HEKOppeKTHOE ykazaHue [lonp3oBaTeseM CBOMX JAaHHBIX MPU CO3/IaHUH YUETHOU

3anucu [lonb3oBarens Ha CepBuce.

5.8. AnMHHUCTpanys HE HECET OTBETCTBEHHOCTH 3a yTpary [lonp30Barenem
UTPOBBIX IIEHHOCTEW, MOJIyYEHHBIX B mporecce Urpel nmm B pe3ynbrare

npenocrasiienns OnepatopoM Yeuyr, Jlononautensbix [nataeix Yemyr.



a. IiaTHbie yeayru (10HAT-YCJIYyTH)
6.1. Bce nenpru, norpayeHHsle Bamu Ha 1oHaAT-ycIyry, BO3BpaTy HE MOJIEXAT,
€CJIM yciiyra Oblja OKa3aHa (BbllaHa Ha YKa3aHHBIE B CUETE JJAHHBIE) 32

HCKJIFOUCHHEM CTy4aeB TEXHUUECKHUX cO0eB (cm. nyukmol 6.7 u 6.8).

6.2. [lonp30Baresb MOJHOCTHIO HA ,ZIO6pOBOJILHOﬁ OCHOBC BKJIAAbIBACT PCAJIBHBIC

JICHBI'W B HAIll IPOEKT, B 3aMEH IMOJTy4asi UTPOBble OOHYCHI (JIOHAT, MPUBUIIETUN).

6.3. KyrnuieHHblii JOHAT IEpeHOCy Ha JAPYTOil akkayHT/cepBep (Wi 0OMEeHY) He

IMOAJICKHT.

6.4. HpI/I IMOKYIIKC IIPUBUJICTUH, HCKOTOPBIC U3 3ajABJICHHBIX BO3MOKHOCTEH MOI'yT

OBITH HCOOCTYIIHBI UJIM OTKJIFOYCHBI 110 PCIICHUIO A AMUHHUCTPAITHUH.

6.5. Bce AOHAT-YCJIIYT'H IIOKYIIAIOTCA NCKIIIOYHUTCIIBHO 3a UX ITOJIHYIO CTOUMOCTD,

4TO YKa3aHa Ha caure.

6.6. JloHnaT-ycyru BbIIAIOTCS CTPOTO HA TE JaHHBIC, YTO OBLIM C(HOPMUPOBAHBI B
cuere (MACHTU(UKATOP TUIaTek a, UMl aKKayHTa, HAUMEHOBAaHHE MPUOOpeTaeMoi

JIOHAT-YCIIyTH U HOMEP CEepBEpa).

6.7. Bce noHar-yciyru BBIIAIOTCS aBTOMAaTHYECKH Cpasy ke Mocie omarsl. Ecnu B
MOMEHT OILIaThl YCIYTH Bbl HAXOAWIIUCH HA CEPBEPE, TO HYXKHO MPOCTO MEepe3anTu

Ha HCTO.

6.8. B ciryuae nro6oii cucteMoi ommOKH, TPOU3BOIUTCS MOBTOPHAsS BblJjaya B
TedeHne 24 yacoB ¢ MoMeHTa nokynku. HO eciin B TedeHne 310ro cpoka
MOBTOpPHAs BbIIa4ya HE Mpou3oI1iia, Bel MoxkeTe BEpHYTh CpPECTBA B MOJTHOM
00bEMeE Ha TE K€ PEKBU3UTBI, C KOTOPBIX POU3BOAWIOCH CIUCAHUE (TMONLKO 8
meyenuu 48 uacoe nocie onnamul ycayeu), OOpaTUBLIIMCH K HAM Ha AJIEKTPOHHYIO

mouTy support@zhmurkov.ru, 3anI0JTHUB 3asiBKY B cienytoiieM hopmare:

-ATPOBON HUKHENM



-texymmii [P-aapec (83amob mooicho na nezasucauwem om nac ucmouruxe https.//
2ip.ru)

-HaMMEHOBAHHE IJIaATHOM YCIIYyI'u, KOTOpas HpI/IO6p€TaHaCL Ha aKKayHT, B TOM

yucie TpedyeTcsl yka3aTh AaTy MOKYIKH M Coco0 oriaThl (IIpy MOMOIIU

KOTOPOTo ObljIa COBEpIIIEHA OIlIaTa YCIyTH)

-MIPUKPENUTDH (PUCKATBHBIA YeK MIIM KBUTAHIIUIO OT OaHKa, TOATBEPKAAIOIIY IO

OIUIATy YKa3aHHOM YCIIyTH

9.Bce KYIIZICHHBIC ITPUBUJICTUH OCTAIOTCA HABCETIA, JAKC I10CJIC Baima

(oOnyneHus cepepa).

10.B ciyuae Baitna\Oara\iara\HEUCIIPaBHOCTH CEpBEPA, AIMUHUCTPAIUS
MMEET IIPaBO HE BO3BpAILATh KyIUICHHBIE MOJIb30BATEII0\UTPOKY BEIIU WJIU ICHBIU

N HC BOCCTAHABJIMBATH ITOBPCAUBIINCCS HOCTpOﬁKH.

11.11pu noTepe yeka NOKYIKH, AAMUHUCTPALIHS IPOECKTA UMEET MPABO HE

BO3BpallaTh IIPUBHUIICTUIO.

12.AnMUHHUCTpALIUS UMEET MPABO 3a0paTh NPUBUIIETHIO 0€3 00BSICHEHUS U
0e3 BO3BpaIlleHUS ICHEKHBIX CPEICTB B cayyae HapymeHus «[IpaBui cepBepay

WJIA IPYTOM yIPO3bI CEPBEPY.

a. Undopmanus o mepax no odecrneyeHur0 0€301mMacHOCTH
Onepanuii ¢ UCNOJIb30BaHUEM peKBU3UTOB Kapt

7.1. OmatuTh 3aKa3 MOXKHO 0aHKOBCKMMHU KapTamu Visa, Master Card, «Mupy,

Union Pay unu uepes marexxusie cuctembl Apple Pay, QIWI wiu PayPal



(mocnenHss — TOJIBKO I TOKynaresen u3-3a npeaenos Poccuiickoi
Oenepannn). YToOBI OMIIATUTH MOKYTIKY, BB Oy/JI€Te MepeHANPaBICHbI Ha CEPBEP

TUIATEKHOM CHUCTEMbI Unitpay, Ha KOTOPOM HY>KHO BBCCTH HGO6XOI[I/IMI>I€ JaHHBIC.

[Tpu omtare 6aHKOBCKOM KapTOM O€30MaCHOCTh IIaTeXKe rapaHTUpyeT

npoueccuHroBslit ieHTp Unitpay.

7.2. Ilnarexunas cuctema Unitpay obiagaeT moATBEP>KIECHHBIM cepTU(UKATOM
cootBeTcTBUs TpeboBaHusiM ctangapra PCI DSS 3.2.1 B yactu xpaHeHus,
00paboTKHU U Mepeaun TaHHbIX JAepkarenieid kapt. CTangapT 6€30MacHOCTH
0ankoBckux kapt PCI DSS nonnep:xuBaercst MexX1yHapOJHBIMH IJIATEKHBIMU
cuctemamu, Bkirouasi MasterCard u Visa, Inc. Cucrema Unitpay Takxe sIBIsIeTCS
YYaCTHUKOM IpOorpaMmMbl HerpepbiBHOTO cooTBeTcTBHsI Compliance Control PCI
DSS Compliance Process (P.D.C.P.). Bamu koHuaeHIIMaNbHbBIE TaHHBIE,
HEOOXOUMBIE ISl OTIATHI (PEKBU3UTHI KapThl, PETUCTPALIMOHHBIC JJAHHBIE U Jp.),
HE TIOCTYIAI0T B UHTEPHET-Mara3uH — UX 00paboTKa MPOU3BOUTCS HA CTOPOHE

npoliecCHHroBoro mneutpa Unitpay U MOJHOCTHIO 3alUIIICHA.

7.3. HukTo, B TOM 4HMCIi€ HAlll THTEPHET-Mara3uH «KMypKOB», HE MOXKET
MOJTyYUTh JIAHHBIC Balllel 0AHKOBCKOM KapThl HJIM WHBIE IaHHBIE, HEOOXOUMBIE

JUISl OCYILIECTBJICHUS TJIaTEXka. )

a. Undopmanus o npoBeeHUN, NMOPHAAKe OIJIATHI U
npaBMJIax

K omnare npunuMatorcs miatexxabie kKapTel: VISA, MasterCard, Maestro,
MMUP, Union Pay. Jl51s1 orutatel ToBapa 0aHKOBCKOM KapToi npu oopMIIeHUN
3aKa3a B UHTEpHET-Mara3uHe BhIOepuTe Croco0 oruiaThl: 0aHKOBCKOM KapToil. [Ipu
oriaTe 3aka3a OaHKOBCKOM KapToi, 00paboTKa Imareka MPOUCXOIUT Ha
aBTOPU3ALIMOHHOMN cTpaHuIle OaHka, rje Bam HeoOxoauMo BBeCTH AaHHBIE Bareit

OaHKOBCKOM KapThl: - Tun kapmul



-Homep xapmul,
-Cpok Oeticmsusi Kapmuwl

-Ums depofcameﬂﬂ Kapmbul (JlamuHCKMMM 6yK8(lMM, MOYHO MAaKofce KaK yKa3aHo HA

kapme) - CVC2/CVV2 koo

8.2. Ecnu Bama kapra noakitodeHa k yciyre 3D-Secure, Boi Oynere
aBTOMAaTUYECKH MepeajpecoBaHbl Ha CTPAHUILy OaHKa, BBIITYCTUBILIETO KapTy, AJIs
MIPOXOXKJEHUSI MPOLeyphl ayTeHTHhuKamu. Madopmainio o npaBuiax u
METOJIaX IOTOIHUTENBHOM UaeHTU(DUKAIIMU yTouHsiTe B banke, BbinaBiiem Bam

OaHKOBCKYIO KapTy.



a.lHpopmanus 00 UCIOIB30BAHUU MIPOYMUX CIIOCOOOB
o1JjiaTrbl

UT0oOB! OMIIATUTD MOKYIIKY Yepe3 CUCTeMY MOOMIbHON komMmeplinu MeradoH,
U3 CIIMCKa CIIOCO0OB OIIaThl BbIOepUTe criocod ortarel «Meradony». s
OCYIIECTBIICHUS TUIaTEXa HEOOXOIUMO 3aMOIHUTh TOJIS «HOMEp TenedoHay U
«cymmay. B orBet BbI nmonyunte SMS ¢ mpock00i MOATBEPIUTH MJIATEK.
OtnpaBuB B 0TBET IIUGPY, BbI MOATBEPKIAETE CTUCAHUE CPENICTB CO CUéTa
MoOuibHOTO Tenedona. [locne oTrpaBKu MOATBEPKICHUS Bbl TOTYUYUTE
SMSyBenomienue 00 ycnenHou omare nokynku. C Bamiero cuera OyJer crnucaHa
CTOUMOCTb YCIIYTH, KoMuccus He B3umaetcs. Odepra oneparopa Meradowu: http.//

moscow.megafon.ru/download/~federal/oferts/oferta_m_platezhi.pdf

a. Bzaumogeiicreue ¢ AaMunucrpanmen 1 TexHuyeckou
Ionaepxkoi
CBsi3aTbCsl C TEXHUYECKOM MOIIEPKKOM JIJIsl pEIIEHUS BOIIPOCOB, CBSI3aHHBIX

C CepBI/ICOM, MOXHO ITOCPCACTBOM:

-OTIIPaBKHU MKMChbMa Ha JIEKTPOHHYIO TIOUTY - Support@zhmurkov.ru

(IpUOPUTETHBIN CITOCOO, MOIXOASIIUN ISl pelieHus1 OOJIBIIMHCTBA 3alIPOCOB;

MIPUMEPHBIN CPOK OKHUJIAHUS ~72 yaca)



-0TIpaBku cooOiieHust 60ty B Telegram 1st ObICTPOTrO B3aUMOACHCTBHUS C

TOJIJICPKKOU - https.//t. me/zhmurkov (TOIXOAUT TOJBKO JJIT HEOOIBIITNX
BOIIPOCOB, HAITUCAHHBIX CTPOTO B 1 COOOIICHUE; IPUMEPHBIN CPOK OXKHTaHHS
~15 MUHYT - 8 4acoB, 3aBUCUT OT CJIOKHOCTH CAaMOTO BOIIPOCA ¥ HATMYNU

AIrcHTOB IIOAJCPIKKH B CeTI/I)

-OTIHPABKHU JJMYHOTO COO0IIeHUs B opuimanbHyto rpynmny BKonrakre — https://

vk.me/zhmrukov (mpuMepHBIN CPOK Okumanus ~24-72 qaca)

2. Texnnueckas noanepxka CepBrca UMEET MOJTHOE MPABO
IIPOUTHOPUPOBATH BOIIPOC, €CJIM OH HE ObLT 3a/1aH C LEJbI0 PEHICHUs TPOOJIEMBI,
BO3HUKIIIEH Yy UTPOKa UMEHHO Ha HaiieMm CepBuce, a TakKe 100aBUTh
MOJIb30BATENS B CIIMCOK UTHOPUPYEMBIX WJIM BPEMEHHO 3a0JI0OKUPOBATh EMY

JOCTYII K CBA3U C TEXHUYECKOU HOHHGpH(KOﬁ.

3.Ecnu nonb3oBarenb TpeOyeT OT TEXHUUECKOH MOAIEPKKH JeHCTBOBATh
BHE PaMOK I10JIb30BaTEIBCKOIO COITIAIICHUS U ITPABUJI CEPBUCA (HapUMep, €CIIH
I10JIb30BaTENb HEOJHOKPATHO MPOCUT 3a0JIOKMPOBATH KAKOTO-IM00 UTpOKa 3a TO,
YTO He 3arpenieHo npasuiamu CepBrca), TO TEXHUYECKas MOJIEPKKa BMECTE C
AnMuHHCTpanuen MOKET IPUHSTH PELIEHUE O ITOJTHOM IIPEKPAICHUH OKa3aHUs

YCIYT TEXHUYECKON oMol 1no CepBUCy B CTOPOHY MOJIb30BATENS.

4.3a mposiBIIeHNE HEYBAXKEHUS, TPOBOKAIMH WIIA Pa3KUTaHUE KOH(MINKTOB,
HaJMYMH HEIICH3ypHOU OpaHu U OCKOPOJIEHUH B CTOPOHY TeXHUUYECKOH
[Tonnepxku, AnmuaucTpanuu 1 CepBuca, a TaK)Ke HATMYWS cllaMa Wik Quryna,
AIMUHHCTpAIUS UMEET TTOJTHOE TIPABO MOJIHOCTHIO MPEKPATUTh TIPEIOCTABICHUE
Bcex ycayr [lonb3oBarento. B Tom dncie MoxkeT 3a0I0KUPOBAThH BCE €TO
CBsI3aHHBIC aKKAYHTHI M 3a0JI0KUpoBarth ero 1o [P-anpecy. 10.5. Eciu co cTopoHbl
[Tonw3oBarens OyayT 0OHapy>KEHBI JIFOObIE MOIIIEHHUYECKHUE ICHUCTBUS, TO
AnMuHUCTpaIus 00s3aHa TIOTHOCTRIO 3aKphITh [lonb3oBaremnto qoctym k CepBucy,

a TAKIKC MOKCT IMPCAOCTABUTb KOHTAKTHBIC JIAHHBIC, HA3BAHUS YUCTHBIX 3amuceu u



[P-agpec 1o 3arpocy OT IJIATEKHBIX CUCTEM WIM I'OCYAAapCTBEHHBIX OPraHOB TOM

WJIA UHOU CTPaHBL.

a. HeKOMMep‘IeCKOE HCIIOJIb30BaHUE

11.1. CepBuc npeaHa3HayeH TOIBKO JUIsl IMYHOTO Mosb3oBaHus. [lonp30Barenu He
MOTYT HCIONIb30BaTh CepBUC Wiu J1I000# KOHTEHT, coaepkamiuiics B CepBuce
(BKJIIOUAs, HO HE OTPAaHUYMBASICh, KOHTEHT APYTUX MOJIb30BaTeNel, GoTo, TU3aiiH,
TEKCT, rpaduKy, n300pakeHus, BUACO, HHPOPMAIIHIO, IOTOTUIIBI, TPOTPAMMHOE
obecrieueHue, ayauodailyibl 1 KOMIIBIOTEPHBIE KO/IbI) B CBS3H C JI000H
KOMMEPUECKOH JIeSATEIbHOCTRIO, TAKOW KaK peKjiama, MOKYIKa Wi MpoJaxa

KaKnX-JIH00 IPOAYKTOB WJIK YCIIYT 3a pCaJIbHbIC NCHbI'A.

a. HckiarounreabHoOe U ABTOPCKOC IPpaBo

12.1. [Tonb30Barens MpU3HALT, YTO AJAMUHUCTPAIIHS SBJISETCS TpaBooOIagaTesieM
Cepauca. Ilonb3oBarens 100poBoiabHO BbiOUpaeT CepBUC ISl TOIyYEHUs YCIIYT.
12.2. [Tonb3oBarens He BIpaBe MoauduirpoBaTs CepBUC U TPOU3BOJIUTD €TI0
o0paTHOE MPOEKTUPOBAHKE, [1O]T KOTOPBIM MOJIPAa3yMEBAETCS NIEPEXBAT U
JanbHEUIINI pa30op CETEBOro MPOTOKOJIA C LIEIBIO ONPEACIECHUS! CTPYKTYPHI,
KOHCTPYKLHH, KOHLIEIINU U METOOJIOTUH IO IPENOCTaBIeHUIO YeayT. 12.3.
[Tonb3oBaresnp BlpaBe TOJbKO UCHOIb30BaTh (YHKIIMOHAT MPEI0CTaBIsSIEMOI0O
AnmunucTtpanuend CepBuca no ero npsMoMy Ha3HAUCHUIO JUIs 1eJed HACTOosIIel
Odeprsr.

12.4. Tlonb30BaTens MOXKET CO3/1aBaTh KOHTEHT (BUACOPOIUKU, HEODHUITUATLHBIC
¢an. CooO1iecTBa, CTaTbi B UHTEPHETE U MPOYEE) HA CTOPOHHUX IIIOMIAIKaX Mpo

CepBuc, HO TOJIBKO MPH YCIOBUU COOJTIOICHHS BCEX MTyHKTOB JJAHHOTO

MOJIb30BaTEJIbCKOTO coraiieHus. To ecTh HaHHBIﬁ ITYHKT 3allpCuiacT HY6J'II/II(OBEITB



KOHTEHT CBsi3aHHBIN ¢ CepBHUCOM B IIEJISIX BBEICHUS B 3a0TyKICHUS TPYTUX
MOJIb30BaTeNeH, MpU3bIBa K HAPYIICHUSIM U OyHTaM, paclpoOCTPAHEHHS] CTOPOHHETO
IPOrpaMMHOTO 00€CTIeUeHHUS, JAFOIIETO MPEUMYIIIECTBO Ha/l JPYTUMHU
[Tonp3oBarenssMu (AUTHI), AEMOHCTPAITAN SKCIIJIONTOB U HAMEPEHHOTO HAPYIIICHHUS
npaBui CepBuca, a TaKKe MpUIMHEHUs MmarepuaibHoro Bpena Cepsucy. 12.6. B
ciydae Hapymienus [lomb3oBateneM mpaB AIMAHUCTPAIIAN, YKa3aHHBIX B
HacToseM pazzaene Odeptsl, [Tonb3oBaTenb HECET OTBETCTBEHHOCTD B

COOTBETCTBHH C IEUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuniickon denepannu.

a. 3aKJII0OUYUTEJIbHBIC MOJTOKECHUSA
13.1. AnMuHUCTpaIUs HE AA€T TapaHTUM U HE HECET OTBETCTBEHHOCTH 3a
HECOOTBETCTBUE OKA3aHHBIX YCIIYT KOHKPETHBIM LETSM U/WIIH OKUJAHUSIM

Iloxws30Barens.

13.2. B cnyuae ecnu nr0060€ U3 yCIOBUI/TIONOKEeHUI HacTose OpepTol OyaeT
MIPU3HAHO HEJACHCTBUTEIBHBIM, TO 3TO HE MOBJICYET 32 COOOM HENEHUCTBUTEIBHOCTh
JIPYTUX €T0 YCIOBHI/TIONOXKEHUN 1 HacTosel OQepThl U ee NCIIOTHEHNE B
LIEJIOM, KaK €CJIM Obl TAKOE YCJIOBUE HUKOTJIA HE OBLIO YAaCThIO HACTOSIIICH

OdepTsL.

13.3. Hacrosimas Odepra npenctaBiseT coO0i MOIHY0 JOTOBOPEHHOCTb MEKIY
[Tonmp30oBaTeneM u AIMUHUCTpae. AIMUHUACTpAIIVs HE TPUHUMAET Ha ce0st
HUKaKHUX YCJIOBHM U 0053aTENbCTB B OTHOIICHUHU nipeameTa OdepTsl, 3a

UCKITIOUeHNEM yKazaHHbIX B OdepTe.

13.4. Hacrosiast Odepra, cocraBiieHa Ha pyCCKOM SI3bIKE, SIBISIETCS MTyOIMYHBIM
JIOTOBOPOM, COJIEP’KUT BCE CYLIECTBEHHBIE YCIOBHS IOTOBOPa OKa3aHUs YCIIyT
nocpeactsom CepBuca u aipecoBaHa HEONPEAEIEHHOMY Kpyry Jjmil. 13.5.
[Tocemas u ucnons3ys Cepsuc, [lonb3oBarens MOATBEPKAALT, YTO OH MPOUYUTAII,

IMOHAJI K cormamacTCAa € YCJIOBHUAMU HACTOAIICTO [Tonp30BaTeIbCKOTO COITallICHUA,



a TaKKe TI0 YMOJYaHHUIO U 0€30TOBOPOUHO OepeT Ha cebst 00s3aTeNIbCcTBA 10

CO6JIIOI[€HI/IIO HacTtosero I1oap30BaTeIbCKOT0 COrameHus.

B cnyuae Hecormacus ¢ HactosimuM [1051b30BaTeNIbCKUM COMTIAIICHUEM,
[Tonp3oBarenpb TOKEH BO3ACPKATHCA OT UCTOJIb30BaHUs CepBUCa U HEMEJIEHHO

IMPCKPATUTD €I'0 UCITIOJIb30BAHUC.



14. AxMuHuUCTpanus.

NIT XwmypkoB Jlanun AjleKCaHIpOBUY

NHH 615525872437 OI'PHUII 323619600220391



